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Kinivo EBT5X Portable Powerbank

Introduction
The EBT5X is a portable battery backup that can be carried anywhere to provide
power to smartphones, tablets, PDAs and other USB powered devices. It has
a built-in torch that can be used as SOS as well as for lighting. The remaining
battery capacity can be checked using the LED indicators.

Contents
5200 mAh capacity power bank
Micro USB cable
Carrying Pouch

MFB Button Operation
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Micro USB(DC-IN)
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USB port cover

3.

USB (DC-OUT)
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4.

LED Indicator
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MFB Button

6.

Torch/SOS Flashlight
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The first press of the MFB button shows the battery status by LED indicators
and also wakes up the battery of EBT5X
The second press of the MFB button turns on the SOS (LED Torch)
The third press of the MFB button turns on the LED Torch
The fourth press of the MFB button turns OFF the LED Torch

Technical Specification
Model

EBT5X

Battery Type

Li-ion

Capacity

19.2Wh, 5200mAh

Input

1A @ 5V DC

Output

5V, 1A (Max)

Dimension (mm)

106.5 x 47 x 25

Weight (g)

133.5

Compatibility
iPad (all versions): 1A fast charge
iPhone (4S, 4, 3GS): 1A fast charge
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Android smartphones (all) : upto 1A fast charge (using the included
charging cable only)
Blackberry phones: fast charge (using the included charging cable)
Kindle Fire: 1A charge
Samsung Galaxy Tab tablets: 0.5A USB Charge.

Android Devices
Please use the included “charge-only” micro usb cable to charge Android smart
phones and tablets at full AC charge. Please note that this cable can not be used
for Kindle Fire. Also this cable can only be used for charging and not be used for
data synchronization.

Charging your device
1.

Please check the remaining charge in EBT5X by pressing (and releasing)
the power button.

2.

Connect your device to the USB port in EBT5X using an appropriate cable.
Use the included Micro USB cable to charge all android and blackberry
smartphones for optimized charging.

3.

Press the MFB Button to wake up EBT5X if the charging does not start by
itself.

4.

To stop charging: Simply disconnect the device and the cable.

5.

Please note that the EBT5X battery will automatically stop charging when
it is discharged.
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Charging EBT5X
1.

Use the included Micro USB cable to charge EBT5X battery.

2.

While the EBT5X battery is being charged, the LED’s will flash and light up
one after another. All the LED’s light up when the battery is completely
charged.

3.

The battery needs about 6 to 7 hours to get completely charged if
connected to 1A port. The charging times may be longer (12 to 13 hours) if
connected to other USB chargers or computer USB ports.

Note: Recharge EBT5X once every 3 months if it is not being used.

Checking battery status
To check the current battery status, push the MFB button and check the status
of the lit LED’s. The table below indicates the capacity remaining in the battery
pack.
Power

LED1

LED2

LED3

LED4

LED4

0-20%
20-40%
40-60%
60-80%
80-100%
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Safety Notice
Do not expose the product to water, fire and other places with high
temperature or Humidity.
Do not disassemble the battery.
Do not use the product if there is any electrolytic liquid leakage,
overheating, color Change, short-circuit or any other peculiar occurrence.
Do not use any unauthorized charger to charge EBT5X.
Do not dispose the battery in trash receptacles and do not attempt to
incinerate it.
Keep away from high voltage devices.

Troubleshooting
Please use these steps to troubleshoot any issue with the EBT5X battery. If
you have any other questions or concerns, please contact Kinivo Support at
support@kinivo.com

Problem
EBT5X cannot be fully
charged even after
charging for a long
time.

Solutions
1. The battery pack did not charge completely. Fully
Recharge EBT5X battery pack for about 7 hours.
2. Check if the charger is working.
3. Complete discharge the battery and try charging
again.
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1. The battery pack is discharged. Fully Recharge
EBT5X battery pack for about 7 hours.
EBT5X fails to charge
the mobile device.

2. Check whether EBT5X is compatible with the
mobile device.
3. Check for any improper connection. Reconnect
or replace the connector and cable.
4. The battery may have gone into sleep mode.
Press and hold the MFB button for 2-3 seconds
to make the battery operational.

Mobile device is
not fully charged by
EBT5X.
The LED indicators do
not illuminate after
pressing the power
button.

Check if the power is used up. Fully Recharge EBT5X
battery pack for about 7 hours.
1. The battery may have gone into sleep mode.
Press and hold the MFB button for 2-3 seconds
to make the battery operational.
2. The battery pack is discharged. Recharge EBT5X
battery pack for about 7 hours.

Warranty
1 Year Limited Hardware Warranty.
Kinivo hereby warrants to the customer of record that this product is in goodworking condition and free from defects in material or workmanship under
normal use for a duration of 1 year after the date of purchase. The product has
been tested to meet the highest quality standards in each testing category. In
the unlikely event that the product proves to be defective, Kinivo will repair or
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replace the product free of charge. If replacement is required and if Kinivo then
no longer carries the same product, then Kinivo reserves the right to substitute
the product with a replacement product of like quality and size, suitable for the
intended use.
This warranty is limited to repair or replacement of the mentioned product
only, is non-transferable and does not extend to any product damaged by
misuse, natural disasters or any other circumstances beyond Kinivo’s control.
The warranty does not cover or provide for the reimbursement or payment
of incidental or consequential damage resulting from breach of the limited
warranty described above. Except for the limited warranty described above we
offer no other warranties expressed or implied, and other than limited warranty
expressly contained herein, we hereby disclaim any and all warranties, including
without limitation any implied warranties of merchantability, suitability or
fitness for a particular purpose.
If your product is not functioning or you have any concerns please contact
Kinivo Support before returning the product.

Online Support / Contact Us
Please visit us at support.kinivo.com or www.kinivo.com for support
information, downloads and how-to’s. You may also reach us via email or live
chat (details below).
Kinivo Product Support
Email : support@kinivo.com
Live chat : http://support.kinivo.com
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